
 
               International Trade Administration (ITA)         as of May 1, 2006  

Office of Human Resources Management (OHRM)  
Strategic Workforce and Management Group (SWMG)                              

 
Ruben Pedroza, Acting Director, Strategic Workforce and Management Group (202) 482-3072 

Herbert C. Hoover Building, Room 7414;  Fax: (202) 482-3946               Hours of operation: 8:00 a.m. - 5:30 p.m. (EST) 
 
Performance Management System 
Program Manager:  Anesia.Robinson@mail.doc.gov 
HR Specialist 
(202) 482-1380  
Backup: Charlene.Gantt@mail.doc.gov 
 
Recognition and Awards 
Program Manager:  Charlene.Gantt@mail.doc.gov  
HR Specialist 
(202) 482-2536 
Backup:  Anesia.Robinson@mail.doc.gov 
 
Talent Management 
Skills Gaps & Competency Models, including 
Individual Development Plans (IDP) 
Program Manager:  Carol.Davison@mail.doc.gov  
HR Specialist 
(202) 482-2537 
Backup: Anesia.Robinson@mail.doc.gov 
 
Learning Technology & Systems Resources 
Learning Management System (LMS) & Computer 
Training 
Program Manager:  Carol.Davison@mail.doc.gov 
HR Specialist 
(202) 482-3571 
Backup: Charlene.Gantt@mail.doc.gov 
 
HR Administrative Support 
Christine.Covington@mail.doc.gov 
HR Assistant (202) 482-4031 
Backup:  Marlene.Mitchell@mail.doc.gov 
 
Marlene.Mitchell@mail.doc.gov 
HR Assistant (202) 482-3947 
Backup: Christine.Covington@mail.doc.gov 
 

 
Training and Professional Development 
Strategic HR Partners: 
 
ITA - IA, CFO/Admin, OCIO/OUS 
Carol.Davison@mail.doc.gov 
HR Specialist 
(202) 482-2537 
Backup: Charlene.Gantt@mail.doc.gov 
 
ITA - MAC 
Charlene.Gantt@mail.doc.gov 
HR Specialist 
(202) 482-3571 
Backup: Carol.Davison@mail.doc.gov 
 
ITA - MAS 
Charlene.Gantt@mail.doc.gov 
HR Specialist 
(202) 482-2536 
Backup: Carol.Davison@mail.doc.gov 
 
ITA - TP/US&FCS 
Anesia.Robinson@mail.doc.gov 
HR Specialist 
(202) 482-1380 
Backup: Charlene.Gantt@mail.doc.gov 
 
BEA, NTIA, NTIA, MBDA  
Anesia.Robinson@mail.doc.gov 
HR Specialist 
(202) 482-1380 
Backup: Charlene.Gantt@mail.doc.gov  
                
 
        -- Training Registration -- 
Marlene.Mitchell@mail.doc.gov 
HR Assistant (202) 482-3947 
Backup: Christine.Covington@mail.doc.gov 

 
Human Capital and Strategic HR Services 
Human Capital and Accountability, ITA-wide HR 
policies, & HR strategic planning  
 
Ruben.Pedroza@mail.doc.gov  
Acting Director 
(202) 482-3072 
 
 
Lester.Purnell@mail.doc.gov 
Student Trainee (HR) 
(202) 482- 
Backup:  Ruben.Pedroza@mail.doc.gov  
 
 
 
Accountability Systems & Reviews 
Monitoring and Analyzing Activities 
Program Manager:  Charlene.Gantt@mail.doc.gov  
HR Specialist 
(202) 482-2536 
Backup:  Anesia.Robinson@mail.doc.gov 
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